How can your What is 26 TEN?
Organlsatlon help” We live in a great state with many exciting éo‘i%‘z“l’ 2 6TEN
{

opportunities. But too many adult Tasmanians ‘b° % %9 T~
are held back because their reading, writing, \ ©

become a 26TEN member numeracy and speaking skills aren’t strong
focus on communicating clearly enough for the demands of daily life and work.

e use plain English in forms, signs and 26TEN aims to change this. We help
other documents businesses, community groups, government,

. educators, and individuals to work together so WO r kl ng together
MTBL LY NS eSO, all adults have the skills they need. -
It can also have customer service staff who on ad u It Ilte ra Cy

Our name represents the 26 letters of the

BTG alphabet and ten digits we use for counting — a nd numera Cy

e explain text, read it out and check that the tools for life.
people understand

Your organisation can:

® are good at listening

¢ realise people might be too ashamed to
ask for help

know where to refer those who need
support.

How can you help?

You can:

e become a 26TEN supporter and
encourage others to join us

e refer people who need help to an adult St he tasle eckie

literacy and numeracy program
e volunteer as a literacy tutor and share 1300 00 2610 #26TEN

your skills. www.26ten.tas.gov.au

Half of all Tasmanian adults don’t have
the skills they need for everyday life.

You can help by understanding the effe
this has on people and communities, ar

1300 002 610 working with us to lift literacy and nume



at do we mean by
racy and numeracy?

cy and numeracy mean more than being
o read, write and add up. It means using
skills, as well as speaking, listening
ninking creatively, when we interact with
5 each day. Often we need to do this in a
| or online environment.

echnology and increasing pressure on
laces mean the skills we need are more
lex today than they were 50 years ago.

at is the problem?

n two adult Tasmanians don’t have the
'y skills they need to fully engage with

, community and work. Even more have
umeracy.

e might have trouble:

ng in forms

iding safety signs

ng a calculator

ting their driver’s licence

ding to their children

ng internet banking

derstanding medical instructions.

>nt factors can cause these problems like
ty, learning difficulties, lack of practice or
tions to education.

the tools for life

What are some of the
signs?

Many people are embarrassed that they
struggle, and they hide the problem well.

Be alert when someone says things like:
‘I've forgotten my glasses.’
‘Where do | sign?’

‘l don’t have time to read this now.
Can | take it home?’

‘I've hurt my hand. | can’t fill this out.’

Why do we need to raise
skill levels?

Good literacy and numeracy improves a
person’s quality of life and makes them more
likely to:

e haveajob

e earn a good income
e Dbe healthy

e take part in society.

Children perform better at school if their
parents can read to them and help them
with their learning.

Communities are more resilient, with
more income per person, if they have
higher literacy and numeracy levels.

Businesses are more productive and society
is more prosperous.

How do we measure
skills?

The Australian Core Skills Framework
measures an individual’s skills in learning,
reading, writing, oral communication and
numeracy.

Other measures look at the population

more broadly. The most recent survey — the
2011-12 OECD Program for the International
Assessment of Adult Competencies - found
only 49.8% of Tasmanian adults had the
literacy skills needed for work and life. Just
40.4% had the maths skills.

Where can you learn
more?

Please contact us to find out more:

\ www.26ten.tas.gov.au

=4 email@26ten.tas.gov.au

R, 1300 00 2610

A Level 3,91 Murray St, Hobart TAS 7000

www.26TEN.tas.gov.au



